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THOMPSON'S OIL & PROPANE

1376 Waterville Road

Waldo, ME 04915

Phone: 342-4040

Fax: 342-4090
www.thompsonsoil.com

E-mail: info@thompsonsoil.com

TERMS OF CREDIT AGREEMENT

1. We will bill out the deliveries at a charge price (10 cents per gallon over the day’s posted cash
price). Full payment is due in 30 days. If the delivery is paid in full within 10 days, you pay the
CASH PRICE. You can mail your payment to the above address or stop by our office on Route
137 in Waldo.

2. Ifthe balance due goes beyond 30 days, a FINANCE CHARGE is added at a periodic rate of 1.5
percent per month (18% annual). If balance is not paid within 30 days, your account may go
on delivery hold. All previous delivery balances need to be paid before another delivery is
made.

3. We are happy to accept your check. By paying with a check, you are accepting our policy on
check acceptance. In the unlikely event that your check is returned unpaid, you authorize us to
convert your paper check to an electronic check and electronically redeposit the check to your
account. You also authorize us to collect (by the same process) a returned check fee as
allowable by law $35.00 (thirty-five dollars). Innovative Payment Solutions LLC 1-800-477-
2432.

4. All customers exceeding the limit of credit purchases will be put on a HOLD status until
adequate arrangements have been made with the Credit Department.

5. WE RESERVE THE RIGHT:
a. To limit the extent of any customer’s credit purchases.
b. To make changes in rates and charges as the market dictates.
c. To deny credit to any customer. (We do not discriminate against applicants on the basis of
race, religion, sex or marital status.) Any customer being denied credit will receive a letter
stating the reason(s) why.

6. Any account, which goes 60 days without payment, is subject to review. All collection fees,
including legal fees, are the responsibility of the customer.

IN CASE OF ERRORS OR INQUIRIES ABOUT YOUR BILL:

The “Federal Truth in Lending Act” requires prompt correction of billing mistakes. If you feel that
there has been an error in billing, please contact us promptly as to the suspected error. We will
examine the bill and respond accordingly.
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